
Banner-at-a-Glance 2024  |  Year-end 2023 performance

Our portfolio of services

Our Mission and Vision

Our customers

Our major partnerships

Our diverse culture

$14.1B
in revenue in 2023

$760M
in community benefits, 

including in charity

AA-
bond rating

55K+
total Banner 

team members Providing services in AZ, 
CA, CO, NE, NV and WY

Plans and Networks
• Commercial and  
 marketplace plans

• State and  
 federal government  
 sponsored plans

• Accountable Care  
 Organizations and  
 Clinically Integrated  
 Networks

• Population Health  
 Services Organization

• Other provider networks

Ambulatory
• Urgent care

• Ambulatory surgery  
 centers

• Specialty care

• Primary care

• Occupational health

• Cancer centers

• Imaging centers

• Outpatient physical 
 therapy

Acute
• Academic medical  
 centers

• Urban hospitals

• Rural hospitals

• Children’s medical centers

• Behavioral health hospital

• Heart hospital

Post-Acute
• Inpatient rehabilitation

• Home health

• Hospice and palliative 
 care

• Home infusion

• Home medical equipment

Services
• Pharmacy services

• Lab services

• Telehealth

• Air and ground  
 ambulance services

• Athletic performance

1,208,722
covered Lives

83,883
observation Cases

1,689,696
outpatient visits

187,737
surgeries

601,475
urgent care visits

261,590
admissions

175,450
home health visits

34,527
deliveries

6,400,581 
clinic visits

815,246
ED visits

23%
Male

45%
Identify as non-white race 

or ethnicity

77%
Female

55%
White

T E N U R E

20% < 12 months  |  61% 1-9 years 
19% 10+ years of service  


